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KIDSZONE Principle 
 
KIDSZONE is a bilingual childcare centre (English and German), where we take care of children in 

two groups between the age of three months to seven years. The children between three months 

and 2.5 years of age are in the Stars, whereas the children from 2.5 years of age are in the Sun-

shine Group. In the KIDSZONE, parents are offered a full-day concept with opening hours from 

07:00am to 07:00pm, which on the one hand means continuity and security for the children, and 

on the other hand offers parents flexibility and thus supports the compatibility between family and 

career. The children are offered a clear daily routine, which includes a daily arts and crafts activity 

to promote gross- and fine motorial skills as well as language development. There is also at least 

one trip a day to a playground nearby and three fixed meals (morning and afternoon snack, lunch). 

All children are respected and lovingly treated. Affection, security and trust are those cornerstones, 

which support children to experience a stimulating and familiar environment where they feel com-

fortable and safe. The KIDSZONE team makes sure that individual children’s care needs are met 

and encourage children to discover their world through play. To meet this, holistic support is es-

sential. We encourage children to take an active part in their community’s life and leave an impact 

on it. For that reason, children are introduced to local traditions such as the Fasnacht (local Carni-

val), the Lantern Walk or the Visit of Father Santa. 

 

Rituals and continuity are very important for a child to be able to orientate himself in everyday life. 

Therefore, we follow a fixed daily routine: 

• 07.00-08.50 am: Drop off time; the parents bring their children to Stars group, where a staff 

member greets the children. Parents may share important information about their children this time. 

• 09:00 am: The groups split up into their respective group rooms and start the day with a 

singing circle/morning circle, after which there is a healthy morning snack consisting of seasonal 

fruits. 

• 09:45-10:45 am: The children spend time outside in a nearby playground. 

• 11:20-11:50 am: The children have a homemade and healthy lunch meal in their respective 

group rooms. 

• 11:50 am -14:00 pm: Time to sleep, rest and do an arts and crafts activity. 

• 14:00 pm -16:30 pm: The children go on a trip to a nearby playground or in the summer 

(and in good weather) to the zoo, Langen Erlen (animal park) after which we offer them an after-

noon snack. That consists of seasonal fruits and homemade bread, cheese or crackers. In the 

summer, we have afternoon snack outside. 
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• 17:00 pm -18:50 pm: Pick up time; the parents pick up their children. The children spend 

the remaining time with free play, gymnastics in the dancing room, or on the slide as well as in the 

backyard. When picking up the children, the employees may share information about the day of 

the children with the parents. 

 

The minimum care ratio is 40% such as two full days. The reason for this is that the children can 

get used to their environment and build up trust with their key persons. 

 

1 The children as stakeholders 
 

The children would like to experience a varied, positive and exciting day. At the same time, they 

would like to feel safe and secure in the KIDSZONE while the employees are there as their care-

givers. The children are encouraged in their social, emotional, linguistic, motorial, creative and in-

tellectual development in a playful and age-appropriate manner. The children may follow their indi-

vidual preferences. 

 

2 The employees as stakeholders 
 

The KIDSZONE team is responsible, sensitive, empathetic and competent. It consists of trained 

specialists, teachers and trainees, all of whom have a role model function. Apparentness and in-

terns are trained by vocational trainers, which serves to ensure the quality of the childcare in the 

childcare centre. The employees are continuously trained and take part in further education and 

courses.  

 

In our work, we put the children in the centre. Childcare means offering the children care, support, 

education and training. We promote the children to develop a self-responsible and communicative 

personality.  

 

The team of the childcare centre is characterised by a firm cohesion, where the members help each 

other in different daily tasks. For that, working in a harmonic and positive atmosphere creates a 

good base. Employees are perceived as the most valuable resource, which is why great attention 

is paid to employee satisfaction with regard to work content, working hours and working atmos-

phere. Thus, employees would like their work to be recognised and valued by the parents and 

society in general. 
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3 The parents as stakeholders 
The educational responsibility is always with the parents, but the team supports and complements 

the educational tasks. The parents and the KIDSZONE team strives for a partnership relationship 

that is characterised by mutual respect, appreciation and open communication. In order to promote 

partnership relationship between parents and employees on the one hand, and to give the parents 

to get to know each other on the other hand, the setting own events are held two to three times a 

year. Parents expect first and foremost a loving contact with their children. They also expect well-

trained staff and support for their children according to their age and abilities. 

 

4 The Educational Department of the City Basel as stakeholders 
We fully comply with the framework conditions for the permit and allowance, as well as the super-

vision for the full-day and half-day care service. In addition, co-financed day-care centers are ex-

pected to prepare their balance documentation and income statements annually. 

 

5 The Social institutions as stakeholders 
It is required that the KIDSZONE works closely with the Social Welfare Office, ZFF (Centre of Early 

Intervention) and other social institutions. 

 

6 Our service 
KIDSZONE offers childcare that complements the family care and education. On the one hand, we 

would like to support working parents in their desire to combine family and career. On the other 

hand, we would like to support children in their social, psychological, and physical development. 

Furthermore, the staff of the childcare center is available to advise the parents on questions and 

uncertainties.  

 

In order to provide parents with greater flexibility, a lunchtime meal and afternoon care for kinder-

garten children are offered in addition to comprehensive childcare. It offers the opportunity to have 

a balanced and home-cooked meal together with other children during the lunchtime. Another ser-

vice offered by our childcare is the pickup service, to pick up kindergarten children from two neigh-

bouring kindergartens, which is greatly appreciated by the parents. 


